PERIODIC DISCLOSURES
FORM NO. NL 48-DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Registration No. 141 and Date of Registration with the IRDA-11th December 2008
CIN No. U66030MH2007PLC173129
Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAHEJA
Information as at March,31st 2023 Date: 31st March, 2023

Soecifv whether In-house Claim Settlement or Services rendered by TPA -

Name of the TPA (If services rendered by TPA) - Mediassist TPA

v

ity of aareement with the TPA: from 27/06/2021 to 24/06/2024

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services rendered by TPA)

Number of policies and i jices in respect of which public discl de:
escription Individual Group
Number of policies serviced 5488 242 )
Nurmber of iced. 24300 0
Note:  Number of Policies and ves serviced does not include the count where insurer s follower

Information with reaard to the aeoaraphical area in which services are rendered by the TPAs/Insurer
Name of the State Name of the Districts
Geographical area wise data Attached-Annexure A |

d. Data of number of rocessed:
i imber of claims at the beginning of the year 6]
lumber of claims received during the year 1465
lumber of claims paid during the year (specify % also in brackets) 968 (70%)
lumber of claims repudiated during the year (specify % also in brackets) 410 (30%)
v. | Number of ck tstanding at the end of the year 133
Note:  Number of Clams does not nclude the count where Insurr s olloner
. Turn Around Time (TAT) ims (in resvect of number of
Inc
S.No. Description
Within <1 hour a0 1%
Within 1-2 hours 3% s
Within 2-6 hours 16% 38
Within 6-12 hours 15 3%
Within 12-24 hours 156 0% 0.65% 022%
7% o a76% 0.00%
100% 100% 100.00% 100.00%

Total
Percentace to be clculated on toal of the esoective colum

¥ Teckoned from the tim last necescary document s receivd by insurer | TPA (whichever i carler and tillfinal pre-auth is issued to the hospitals
*#* reckoned as final discharae summar sent to hosoital from the time discharae bill is received by T

£.Turn Armmd Time in case of pament / repudiation of
Description (to be reckoned from Individual Group Government
e date of receipt of last
necessary document No. of Cl Percentage | No.of Claims | Percentage | No. of Claims | Percentage
in 1 month a6 96.70% 849 9976%
Between 1-3 months 3 0.65% 2 0.24%
Between 3 to 6 months 1 0.22% [ 0.00%
More than 6 months 2 0.43% o 0.00%
Total 462 100.00% 851 100.00%

Percentae shall be calculated on total of the respective column

Data of arievances received acainst the TPA:

S. No. Description Number of
Grievances
T |Grievances outstanding at the beginning of year
2 [Grievances received during the year 21
3 —Jorewances tesolved during the year 21
4 t the end of the year ]

Refer Health TPA Reaulations . as amended from time to time
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Information as at March,31st 2023

PERIODIC DISCLOSURES

Registration No. 141 and Date of Registration with the IRDA-11th December 2008
No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

TPA Pri
State District Total A
‘Andhra pradesh ‘Adilabad Mediassist TPA
‘Amalapuram Mediassist TPA
Amaravathi Mediassist TPA
ANAKAPALLE Mediassist TPA
Anakapalli Mediassist TPA
Anantapur Mediassist TPA
Ananthapur Mediassist TPA
Anaparti Mediassist TPA
rmoor Mediassist TPA
apatla Mediassist TPA
Bhimavaram Mediassist TPA
Challapalli Mediassist TPA
Chilakaluripet Mediassist TPA
Chimakurthi Mediassist TPA
hittoor Mediassist TPA
Cuddapah Mediassist TPA
arsi Mediassist TPA
East Godavari Mediassist TPA
lurw Mediassist TPA
‘Godavari East Mediassist TPA
Gudivada Mediassist TPA
Gudur Mediassist TPA
Guntur 132 |Mediassist TPA
Mediassist TPA
Jaggayyapeta Mediassist TPA
tagtial Mediassist TPA
Mediassist TPA
Kadapa Mediassist TPA
Kadiri Mediassist TPA
Kakinada Mediassist TPA
Kandukury Mediassist TPA
avall Mediassist TPA
(odad Mediassist TPA
Kothagudem Mediassist TPA
rishna. Mediassist TPA
urnool Mediassist TPA
Mediassist TPA
acherla Mediassist TPA
Madanapalle Mediassist TPA
Mediassist TPA
Mandapeta Mediassist TPA
Markapur Mediassist TPA
Naidupet Mediassist TPA
Nandigama Mediassist TPA
Nandyal Mediassist TPA
Mediassist TPA
ellore Mediassist TPA
irmal Mediassist TPA
ngole Mediassist TPA
alakol Mediassist TPA
Piduguralla Mediassist TPA
Prakasam Mediassist TPA
PRODDATUR Mediassist TPA
Rajahmundry Mediassist TPA
Rajam Mediassist TPA
Mediassist TPA
Srikakulam. Mediassist TPA
Srikalahasti Mediassist TPA
Sullurpeta Mediassist TPA
Suryapet Mediassist TPA
Mediassist TPA
Tanuku Mediassist TPA
Tenali Mediassist TPA
Tirupati Mediassist TPA
tiruvuru Mediassist TPA
Tuni Mediassist TPA
Vijayawada 103 |Mediassist TPA

Mediassist TPA

Mediassist TPA

Vizianagaram Mediassist TPA
Vuyyuru Mediassist TPA
Mediassist TPA

Assam Bongaigaon Mediassist TPA
Dibrugarh Mediassist TPA
Doom Dooma Mediassist TPA
Guwahati Mediassist TPA
rhat Mediassist TPA
Lakhimpur Mediassist TPA
ialbari Mediassist TPA
Sibsagar Mediassist TPA
iichar Mediassist TPA
Sivasagar Mediassist TPA
Tezpur Mediassist TPA
Tinsukia Mediassist TPA
Bihar ARARIA Mediassist TPA
Arrah Mediassist TPA
Begusaral Mediassist TPA
Bhagalpur Mediassist TPA
Bhojpur Mediassist TPA
Bihar Sharif Mediassist TPA
Darbhanga Mediassist TPA
East Ch Mediassist TPA
Gaya Mediassist TPA
HAJPUR Mediassist TPA
Jamalpur Mediassist TPA
Janiguda Mediassist TPA
Katihar Mediassist TPA
Madhepura Mediassist TPA
Madhubani Mediassist TPA
Munger Mediassist TPA
Muzaffarpur Mediassist TPA
Nalanda Mediassist TPA
Patna 112 |Mediassist TPA
Purnia Mediassist TPA
Rohtas Mediassist TPA
Saharsa Mediassist TPA
Sasaram Mediassist TPA
Sitamarhi Mediassist TPA
Sivan Mediassist TPA
Vaishali Mediassist TPA
Chattisgarh Ambikapur Mediassist TPA
Baloda Bazar Mediassist TPA
Bhilai Mediassist TPA
Bilaspur Mediassist TPA
Chhattisgarh Mediassist TPA
Durg Mediassist TPA
Korba Mediassist TPA
Mahasamund Mediassist TPA
Raigarh Mediassist TPA
Raipur Mediassist TPA
Rainandgaon Mediassist TPA
Dadra and Nagar Havel Silvassa Mediassist TPA
Delhi Delhi Mediassist TPA
JANAKPURI 1 Mediassist TPA
Narela 1 Mediassist TPA
New Delhi 269 | Mediassist TPA
Rajkot Mediassist TPA
Goa Bicholim Mediassist TPA
Chicalim Mediassist TPA
Goa Mediassist TPA
Goa (South | Mediassist TPA
Mapusa Mediassist TPA
Margao Mediassist TPA
Panaii Mediassist TPA
Pernem Mediassist TPA
PONDA Mediassist TPA
Tiswadi Mediassist TPA
Vasco Mediassist TPA
Gujarat Adipur Mediassist TPA
‘Ahmedabad 253 | Mediassist TPA
reli Mediassist TPA
Anand Mediassist TPA
Anjar Mediassist TPA
Ankleshwar Mediassist TPA
Banaskantha Mediassist TPA
Bardoli Mediassist TPA
Bareis Mediassist TPA
Bavla Mediassist TPA
Becharai Mediassist TPA
Bharuch Mediassist TPA
Bhavnagar 1 Mediassist TPA
Bhuj Mediassist TPA
Bodeli Mediassist TPA
Bopal Mediassist TPA
Borsad Mediassist TPA
Botad Mediassist TPA
Chandkheda Mediassist TPA
Chikhii Mediassist TPA
Dahod Mediassist TPA
daman Mediassist TPA

D Mediassist TPA
Gandhi Nagar Mediassist TPA
Gandhidham Mediassist TPA
Godhra Mediassist TPA
Halol Mediassist TPA
Himatnagar Mediassist TPA
idar Mediassist TPA
Jambusar Mediassist TPA
Jamnagar Mediassist TPA
Junagadh Mediassist TPA
Kadi Mediassist TPA
Kalol Mediassist TPA
Keshod Mediassist TPA
Khambhat Mediassist TPA
Kodinar Mediassist TPA
Kutch Mediassist TPA
Lunawada Mediassist TPA
Mahuva Mediassist TPA
Mehsana Mediassist TPA
Modasa Mediassist TPA

UANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

RAHEJA
QBE

Date: 31st March, 2023

Annexure A
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t March.31st 20;

PERIODIC DISCLOSURES
UANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Registration No. 141 and Date of Registration with the IRDA-11th December 2008
No. U66030MH2007PLC173129
+ RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

Insurer

orbi Mediassist TPA
undra Mediassist TPA
ladiad Mediassist TPA
aroda Mediassist TPA
aroli Mediassist TPA
iavsari Mediassist TPA
adr Mediassist TPA
Palanpur Mediassist TPA
atar Mediassist TPA
Rajkot Mediassist TPA
nand Mediassist TPA
idhpur Mediassist TPA
Silvassa Mediassist TPA
urat 139 |Mediassist TPA
dhna Mediassist TPA
Vadodara 149 |Mediassist TPA
Valsad Mediassist TPA
Vapi Mediassist TPA
Veraval Mediassist TPA
Vyara Mediassist TPA
Haryana mbala Mediassist TPA
‘Ambala Cantt Mediassist TPA
Bahadurgarh Mediassist TPA
BALLABHGARH Mediassist TPA
arwal Mediassist TPA
Bhiwani Mediassist TPA
Chandigargh Mediassist TPA
Chandigarh Mediassist TPA
Faridabad Mediassist TPA
Fatehabad Mediassist TPA
rgaoi Mediassist TPA
Hisar Mediassist TPA
Hodal Mediassist TPA
Jagadhri Mediassist TPA
Jhajjar Mediassist TPA
Jind Mediassist TPA
Kaithal Mediassist TPA
Kalka Mediassist TPA
arnal Mediassist TPA
Kurukshetra Mediassist TPA
Narnaul Mediassist TPA
aluwal Mediassist TPA
Panchiula Mediassist TPA
Panipat Mediassist TPA
PATAUDI Mediassist TPA
Pehowa Mediassist TPA
Pinjore. Mediassist TPA
Rewari Mediassist TPA
Rohtak Mediassist TPA
SIRSA Mediassist TPA
Sonepat Mediassist TPA
Yamuna Nagar Mediassist TPA
Yamunanagar Mediassist TPA
Himachal Pradesh Baddi Mediassist TPA
Hamirpur Mediassist TPA
Kangra Mediassist TPA
Nahan Mediassist TPA
Nolagarh Mediassist TPA
Una Mediassist TPA
Tammu Kashmir Jammu Mediassist TPA
Srinagar Mediassist TPA
Tharkhand Bokaro Steel City Mediassist TPA
Chaibasa Mediassist TPA
Chas Mediassist TPA
Chatra Mediassist TPA
Daltongani Mediassist TPA
Deoghar Mediassist TPA
Dhanbad Mediassist TPA
GARHWA Mediassist TPA
Giridih Mediassist TPA
Hazaribagh Mediassist TPA
Jamshedpur Mediassist TPA
RAMIGARH Mediassist TPA
Ranchi Mediassist TPA
Karnataka Mediassist TPA
Arsikere. Mediassist TPA
Bagalkot Mediassist TPA
Bangalore Mediassist TPA
Mediassist TPA

ngarpet Mediassist TPA
ntwal Mediassist TPA
elagavi Mediassist TPA
ellary Mediassist TPA
Belthangadi Mediassist TPA
Bengalury. 371 | Mediassist TPA
Bhadravathy Mediassist TPA
Bhramavara Mediassist TPA
IDA Mediassist TPA
Bidar Mediassist TPA
Bijapur Mediassist TPA
Challakere Mediassist TPA
< Mediassist TPA
Channapatna Mediassist TPA
Mediassist TPA

Chickballapur Mediassist TPA
Chikmagalur Mediassist TPA
Chikodi Mediassist TPA
Chintamani Mediassist TPA
Chitradurga Mediassist TPA
Dakshina Kannada Mediassist TPA
Davangere Mediassist TPA
Devanahall Mediassist TPA
Mediassist TPA

Dod Ballapur Mediassist TPA
Mediassist TPA

Gadag Mediassist TPA
Gangavati Mediassist TPA
Gonikoppal Mediassist TPA
Gowribidanur Mediassist TPA
Gubbi Mediassist TPA
Gulbarga Mediassist TPA
n Mediassist TPA

aver Mediassist TPA
iriyur Mediassist TPA
iospet Mediassist TPA
ubballi Mediassist TPA
Tkl Mediassist TPA
Kadur Mediassist TPA
Karkala Mediassist TPA
Karwar Mediassist TPA
Kolar Mediassist TPA
Koppal Mediassist TPA
Kundapura Mediassist TPA
Kushtagi Mediassist TPA
Madikeri Mediassist TPA
Malur Mediassist TPA
Mandya Mediassist TPA
Mangalore Mediassist TPA
Mangaluru Mediassist TPA
Manipal Mediassist TPA
Mulbagal Mediassist TPA
Mysury Mediassist TPA
Nanjanagudy Mediassist TPA
Nipani Mediassist TPA
puttur Mediassist TPA
Rabkayi Banhatti Mediassist TPA
Raichur Mediassist TPA
Ramanagaram Mediassist TPA
Ranebennuru Mediassist TPA
Shimoga Mediassist TPA
Sirsi Mediassist TPA
Surathkal Mediassist TPA
Thirtahall Mediassist TPA
Tiptur Mediassist TPA
Tumkur Mediassist TPA
Udupi Mediassist TPA
Ui Mediassist TPA
Vilayapura Mediassist TPA
Virajpet Mediassist TPA
Vellapur Mediassist TPA
Kerala door Mediassist TPA
Alappuzha Mediassist TPA
Aluva Mediassist TPA
Angamaly Mediassist TPA
Attingal Mediassist TPA
Mediassist TPA

Calicut Mediassist TPA
Chalakudy Mediassist TPA
< Mediassist TPA
h Mediassist TPA
Chavakkad Mediassist TPA
Chekkidikkad Mediassist TPA
Chelannur Mediassist TPA
Chengannur Mediassist TPA
Cherthala Mediassist TPA
Cochin Mediassist TPA
Edappal Mediassist TPA
Erattupetta Mediassist TPA
Ernakulam Mediassist TPA
Feroke Mediassist TPA
Haripad Mediassist TPA
Idukki Mediassist TPA
rinjalakuda Mediassist TPA
Kakkanad Mediassist TPA
Kalamaserry Mediassist TPA
Kalpetta Mediassist TPA
Mediassist TPA

Kaniirapally Mediassist TPA
Kannur Mediassist TPA
Karamana Mediassist TPA
Karukachal Mediassist TPA
Kasaragod Mediassist TPA
Kayamkulam Mediassist TPA

RAHEJA
QBE

Date: 31st March, 2023
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t March.31st 20;

PERIODIC DISCLOSURES

Registration No. 141 and Date of Registration with the IRDA-11th December 2008
No. U66030MH2007PLC173129

Insurer

+ RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

EY Mediassist TPA
Kodungallur 3 Mediassist TPA
Kolenchery 1 Mediassist TPA

Kollam 2 Mediassist TPA
Mediassist TPA

Kottakkal Mediassist TPA
Kottarakara Mediassist TPA
Kottarakkara Mediassist TPA
Kottayam Mediassist TPA
Kozhencherry Mediassist TPA
Mediassist TPA

Mediassist TPA

Malapuram Mediassist TPA
jeri Mediassist TPA
MANNARKKAD Mediassist TPA
Mathili .0 Mediassist TPA
Mavelikara Mediassist TPA
Mediassist TPA

Mundakayam Mediassist TPA
Mediassist TPA

N_Paravur Mediassist TPA
Nedukandum Mediassist TPA
‘Nedumangad Mediassist TPA
Neyyattinkara Mediassist TPA
Oachira Mediassist TPA
Ollur Mediassist TPA
Ottapalam Mediassist TPA
pala Mediassist TPA
Palar Mediassist TPA
Palakkad Mediassist TPA
palarivattom Mediassist TPA
Pandalam Mediassist TPA
Parassala Mediassist TPA
Paravur Mediassist TPA
Mediassist TPA

pattambi Mediassist TPA
Payyannur Mediassist TPA
Mediassist TPA

Perumbavoor Mediassist TPA
Piravom Mediassist TPA
Punalur Mediassist TPA
Taliparamba Mediassist TPA
Tanur Mediassist TPA
Thalassery Mediassist TPA
THIRUVALLA Mediassist TPA
Mediassist TPA

Thodupuzha Mediassist TPA
Thrissur Mediassist TPA
Tiruvalla Mediassist TPA
Tripunithura Mediassist TPA
Trivandrum Mediassist TPA
daka Mediassist TPA
Vaikom Mediassist TPA
Valancheri Mediassist TPA
takar Mediassist TPA
Wandoor Mediassist TPA
Wayanad Mediassist TPA

Madhya Pradesh Agar Mediassist TPA

‘Ashoknagar Mediassist TPA

Ashta Mediassist TPA
Balaghat Mediassist TPA
Barwani Mediassist TPA
Bhind Mediassist TPA
Bhopal 13 |Mediassist TPA
Burhanpur Mediassist TPA
Chhatarpur Mediassist TPA
Chhindwara Mediassist TPA
Damoh Mediassist TPA
wa Mediassist TPA
Dhamnod Mediassist TPA
Dhar Mediassist TPA
Gwalior Mediassist TPA
Hard Mediassist TPA
Hoshangabad Mediassist TPA
Indore 130 |Mediassist TPA
itarsi Mediassist TPA
Jabalpur 1 Mediassist TPA
Katni Mediassist TPA
Khandwa Mediassist TPA
Khargone Mediassist TPA
Maihar Mediassist TPA
Mandsaur Mediassist TPA
ihow Mediassist TPA
ren Mediassist TPA
Narsinghpur Mediassist TPA
Neemuch Mediassist TPA
isen Mediassist TPA
igarh Mediassist TPA
tlam Mediassist TPA
ewa Mediassist TPA
gar Mediassist TPA
atna Mediassist TPA
ehore Mediassist TPA
hahdol Mediassist TPA
hajapur Mediassist TPA
hivouri Mediassist TPA
uialpur Mediassist TPA
ingraul Mediassist TPA
Tikamgarh Mediassist TPA
Ujjain| Mediassist TPA
Maharashtra ‘Ahmednagar Mediassist TPA
‘Akduj Mediassist TPA
Akola Mediassist TPA
Alephata Mediassist TPA
‘Ambajogai Mediassist TPA
‘Ambarnath Mediassist TPA
Ambegaon Mediassist TPA
Amravati Mediassist TPA
‘Aurangabad Mediassist TPA
Badlapur Mediassist TPA
Baramati 2 Mediassist TPA
Barsi Mediassist TPA
Beed Mediassist TPA
Bhandara Mediassist TPA
Bhigwan Mediassist TPA
Bhiwandi Mediassist TPA
Bhor Mediassist TPA
Bhusawal Mediassist TPA
Boisar Mediassist TPA
Buldana Mediassist TPA
haka Mediassist TPA
chalisgaon Mediassist TPA
Chandrapur Mediassist TPA
Chinchwad Mediassist TPA
Mediassist TPA

Chiplun Mediassist TPA
Dabhade Mediassist TPA
Daund Mediassist TPA
ule Mediassist TPA
Dindori Mediassist TPA
DOMBIVALL Mediassist TPA
Gadchiroli Mediassist TPA
Gadhingla Mediassist TPA
Ghatkopar Mediassist TPA
Gondia Mediassist TPA
chalkaranji Mediassist TPA
Igatpuri Mediassist TPA
Indapur Mediassist TPA
slampur Mediassist TPA
Jalgaon Mediassist TPA
Jalna Mediassist TPA
Jamner Mediassist TPA
Jaysingpur Mediassist TPA
agal Mediassist TPA
Kalyan Mediassist TPA
Kamptee Mediassist TPA
Kamshet Mediassist TPA
Kankavli Mediassist TPA
Karad Mediassist TPA
Karegaon Mediassist TPA
Kariat Mediassist TPA
karla Mediassist TPA
Khalapur Mediassist TPA
Khed Shivapur Mediassist TPA
Khopoli Mediassist TPA
Kolhapur Mediassist TPA
Kopargaon Mediassist TPA
Mediassist TPA

Kudal Mediassist TPA
Latur Mediassist TPA
Lonand Mediassist TPA
Lonavala Mediassist TPA
Loni-Kalbhor Mediassist TPA
Madha Mediassist TPA
aha Mediassist TPA
malegaon Mediassist TPA
Malwa Mediassist TPA
Manchar Mediassist TPA
Mangaon Mediassist TPA
Manjari Mediassist TPA
Mira Road Mediassist TPA
Miraj Mediassist TPA
Moshi Mediassist TPA
Mulshi Mediassist TPA
Mumbai 883 | Mediassist TPA
Murud Mediassist TPA
iagpur 114 |Mediassist TPA
Nallasopara Mediassist TPA
Nanded Mediassist TPA
Nandurbar Mediassist TPA
Narayangaon Mediassist TPA
Nashik 185 | Mediassist TPA
Navi mumbai Mediassist TPA

UANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

RAHEJA
QBE

Date: 31st March, 2023
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t March.31st 20;

PERIODIC DISCLOSURES

Registration No. 141 and Date of Registration with the IRDA-11th December 2008
No. U66030MH2007PLC173129

Insurer

+ RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

Niphad Mediassist TPA
Omerga Mediassist TPA
Osmanabad Mediassist TPA
. Mediassist TPA
Pachora Mediassist TPA
paithan Mediassist TPA
Pandharpur Mediassist TPA
Parbhani Mediassist TPA
Parli Mediassist TPA
Parl Vaijnath Mediassist TPA
parner Mediassist TPA
PHALTAN Mediassist TPA
Pimpalgaon Mediassist TPA
Pimpainer Mediassist TPA
Pimpri-Chinchwad Mediassist TPA
Pune 382 |Mediassist TPA
pusad Mediassist TPA
Rahata Mediassist TPA
igad Mediassist TPA
Raigarh Mediassist TPA
Rajgurunagar Mediassist TPA
Ranjangaon Mediassist TPA
Ratnagiri Mediassist TPA
Roha Mediassist TPA
Sakoli Mediassist TPA
Sanaswadi Mediassist TPA
Sangamner Mediassist TPA
Mediassist TPA

Saoner Mediassist TPA
swad Mediassist TPA
SATANA Mediassist TPA
Satara Mediassist TPA
Shikrapur Mediassist TPA
Shirol Mediassist TPA
Shirur Mediassist TPA
hirwal Mediassist TPA
Shrigaonda Mediassist TPA
Shrirampur Mediassist TPA
Sindhudurg Mediassist TPA
Sinnar Mediassist TPA
Solapur Mediassist TPA
Somatane. Mediassist TPA
Supa Mediassist TPA
Thane Mediassist TPA
dagir Mediassist TPA
Ulhasnagar 4 Mediassist TPA
ashi Mediassist TPA

irar Mediassist TPA

ita Mediassist TPA

ai Mediassist TPA
Wardha Mediassist TPA
Washim Mediassist TPA
Vavatmal Mediassist TPA
Manipur Imphal Mediassist TPA
MEGHALAYA Jowai Mediassist TPA
Shillong Mediassist TPA
Nagaland Dimapur Mediassist TPA
Odisha Angul Mediassist TPA
Balasore. Mediassist TPA
rgarh Mediassist TPA
Berhampur Mediassist TPA
Bhadrak Mediassist TPA
Bhubaneswar Mediassist TPA
Brahmapur Mediassist TPA
Burla Mediassist TPA
Cuttack Mediassist TPA
ajpur Mediassist TPA
JHARSUGUDA Mediassist TPA
koraput Mediassist TPA
Puri Mediassist TPA
Rourkela Mediassist TPA
Sambalpur Mediassist TPA
Pondicherry Karaikal Mediassist TPA
Muthialpet Mediassist TPA
Puducherry Mediassist TPA
Punjab Abohar Mediassist TPA
‘Ahmedgarh Mediassist TPA
Amitsar Mediassist TPA
‘Anandpur Sahib Mediassist TPA
Banga Mediassist TPA
BARNALA Mediassist TPA
Bathinda Mediassist TPA
Budhlada Mediassist TPA
Faridkot Mediassist TPA
erozepur Mediassist TPA
urdaspur Mediassist TPA
loshiarpur Mediassist TPA
Jalandhar Mediassist TPA
mano Mediassist TPA
Khanna Mediassist TPA
harar Mediassist TPA
Kotkapura Mediassist TPA
urali Mediassist TPA
Ludhiana Mediassist TPA
Mansa Mediassist TPA
Moga Mediassist TPA
Mohali Mediassist TPA
Muktsar Mediassist TPA
iabha Mediassist TPA
iangal Mediassist TPA
NAWANSHAHR Mediassist TPA
Pathankot Mediassist TPA
Patiala Mediassist TPA
Phagwara Mediassist TPA
Puniab Mediassist TPA
Ropar Mediassist TPA
Sangrur Mediassist TPA
Sirhind Mediassist TPA
Sunam Mediassist TPA
Zirakpur Mediassist TPA
Rajasthan Ajmer Mediassist TPA
Alwar Mediassist TPA
Balotra Mediassist TPA
Banswara Mediassist TPA
rm Mediassist TPA
Bharatpur Mediassist TPA
bhilwara Mediassist TPA
iwadi Mediassist TPA
ikaner Mediassist TPA
indi Mediassist TPA
Chittorgarh Mediassist TPA
omu Mediassist TPA
huru Mediassist TPA
Dausa Mediassist TPA
Dudu Mediassist TPA
Hanumangarh Mediassist TPA
Jaipur 11| Mediassist TPA
Shunjhunu Mediassist TPA
Jodhpur Mediassist TPA
Kota Mediassist TPA
Kotputlh Mediassist TPA
Nagaur Mediassist TPA
Nowalgarh Mediassist TPA
Neemrana Mediassist TPA
Rajsamand Mediassist TPA
Mediassist TPA

Sikar Mediassist TPA

Sri Ganganagar Mediassist TPA
Tonk Mediassist TPA
Udaipur Mediassist TPA
Sikkim. Gangtok Mediassist TPA
Tamil Nadu Ambur Mediassist TPA
Aranthang! Mediassist TPA
Arivalur Mediassist TPA
Aruppukotial Mediassist TPA
Attur Mediassist TPA
Batlagundu Mediassist TPA
Bhavani Mediassist TPA
Mediassist TPA

Chengalpattu Mediassist TPA
nn 420 | Mediassist TPA
Cheyyar 1 Mediassist TPA
Coimbatore 54 Mediassist TPA
Coonoor Mediassist TPA
Cuddalore. Mediassist TPA
Denikanikotta Mediassist TPA
akottal Mediassist TPA
Dharmapuri Mediassist TPA
Dindigul Mediassist TPA
Mediassist TPA

Mediassist TPA

Harur Mediassist TPA
Hosur Mediassist TPA
Kallakurichi Mediassist TPA
Kanchipuram Mediassist TPA
Mediassist TPA

Karaikudi Mediassist TPA
Karur Mediassist TPA
Kovilpatti Mediassist TPA
Keishnagiri Mediassist TPA
Kumbakonam Mediassist TPA
Maarthandam Mediassist TPA
Madurai Mediassist TPA
Mediassist TPA

Mediassist TPA

Musiri Mediassist TPA
NagerCoil Mediassist TPA
Namakkal Mediassist TPA
Neyvel Mediassist TPA
oty Mediassist TPA
PADAPPAI Mediassist TPA
Palani Mediassist TPA
Palladam Mediassist TPA
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Insurer

+ RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

Paramakudi Mediassist TPA
Pattukkottal Mediassist TPA
perambalur Mediassist TPA
Perundurai Mediassist TPA
Pollachi Mediassist TPA
Puduche Mediassist TPA
Pudukottai Mediassist TPA
Rajapalayam Mediassist TPA
Mediassist TPA
Ranipet Mediassist TPA
Rasipuram Mediassist TPA
Salem Mediassist TPA
Mediassist TPA
Sattur Mediassist TPA
Sivakasi Mediassist TPA
Mediassist TPA
Srirangam Mediassist TPA
Sungam Mediassist TPA
Tambaram Mediassist TPA
Tanjore Mediassist TPA
Thanjavur Mediassist TPA
Theni Mediassist TPA
Thiruninravur Mediassist TPA
Thiruthangal Mediassist TPA
iruvallur Mediassist TPA
iruvarur Mediassist TPA
runelveli Mediassist TPA
rupattur Mediassist TPA
iruppur ET) Mediassist TPA
TIRUTTANT 2 Mediassist TPA
7 Mediassist TPA
Trichy a Mediassist TPA
Tuticorin s Mediassist TPA
Udumalpet 7 Mediassist TPA
Vellore Mediassist TPA
VILLUPURAM Mediassist TPA
Viluppuram Mediassist TPA
Virudhunagar Mediassist TPA
Telangana Hanamkonda Mediassist TPA
Hyderabad 374 |Mediassist TPA
Jagtial Mediassist TPA
Jangaon Mediassist TPA
p: Mediassist TPA
Kamareddy Mediassist TPA
Karimnagar Mediassist TPA
Khammam Mediassist TPA
Mediassist TPA
Mahbubnagar Mediassist TPA
Malkajgiri Mediassist TPA
Mancherial Mediassist TPA
edak Mediassist TPA
Wiryalaguda Mediassist TPA
Nalgonda Mediassist TPA
irmal Mediassist TPA
Nizamabad Mediassist TPA
Patencheru Mediassist TPA
RangaReddy Mediassist TPA
Sangareddy Mediassist TPA
Mediassist TPA
Siddipet Mediassist TPA
Sircilla Mediassist TPA
Mediassist TPA
Vikarabad Mediassist TPA
Wanaparthy Mediassist TPA
Warangal Mediassist TPA
Tripura Agartala Mediassist TPA
Uttar Pradesh Agra Mediassist TPA
Aligarh Mediassist TPA
‘Allahabad Mediassist TPA
Amethi Mediassist TPA
‘Azamgarh Mediassist TPA
Bahraich Mediassist TPA
Barabanki Mediassist TPA
Mediassist TPA
Bareilly Mediassist TPA
Bhadohi Mediassist TPA
Bijnour Mediassist TPA
Bulandshahr Mediassist TPA
dadri Mediassist TPA
Faizabad Mediassist TPA
Firozabad Mediassist TPA
Mediassist TPA
Ghaziabad Mediassist TPA
GHAZIPUR Mediassist TPA
Gonda Mediassist TPA
Gorakhpur Mediassist TPA
Greater noida Mediassist TPA
Mediassist TPA
Hathras Mediassist TPA
Jaunpur Mediassist TPA
Jhansi Mediassist TPA
Mediassist TPA
KANPUR NAGAR Mediassist TPA
Khalilabad Mediassist TPA
Khuria Mediassist TPA
Kosi Kalan Mediassist TPA
Kushinagar Mediassist TPA
Lakanpur Mediassist TPA
Lakhimpur Kheri Mediassist TPA
Lucknow Mediassist TPA
Maharaigani 1 Mediassist TPA
Mathura 10 Mediassist TPA
Mau 1 Mediassist TPA
Meerut 2 Mediassist TPA
Mirzapur 1 Mediassist TPA
Moradabad 1 Mediassist TPA
Muzaffarnagar Mediassist TPA
Noida Mediassist TPA
Prayagrai Mediassist TPA
Raebareli Mediassist TPA
ampur Mediassist TPA
Saharanpur Mediassist TPA
Shahjahanpur Mediassist TPA
hamii Mediassist TPA
Sikandrabad Mediassist TPA
Sitapur Mediassist TPA
Sonebhadra Mediassist TPA
Thakurgani Mediassist TPA
Unnao Mediassist TPA
Varanasi Mediassist TPA
Vrindavan Mediassist TPA
Uttarakhand Almora Mediassist TPA
hradun Mediassist TPA
aldwiani Mediassist TPA
aridwar Mediassist TPA
ashipur Mediassist TPA
hatima Mediassist TPA
mnagar Mediassist TPA
orkee Mediassist TPA
wdrapur Mediassist TPA
'UDHAM SINGH NAGAR| Mediassist TPA
‘West Bengal 24 Parganas. Mediassist TPA
Alipurduar Mediassist TPA
Arambag Mediassist TPA
Asansol Mediassist TPA
Bally Mediassist TPA
BALURGHAT Mediassist TPA
nd Mediassist TPA
Bankura Mediassist TPA
RASAT Mediassist TPA
rdhaman Mediassist TPA
BARRACKPORE Mediassist TPA
BARUIPUR Mediassist TPA
Berhampore Mediassist TPA
Birbhum Mediassist TPA
Bolpur Mediassist TPA
ude Mediassist TPA
Burdwan Mediassist TPA
Chinsurah Mediassist TPA
Cooch Behar Mediassist TPA
Dank Mediassist TPA
Darjeeling, Mediassist TPA
DURGAPUR Mediassist TPA
Gangarampur Mediassist TPA
HABR Mediassist TPA
Haldia Mediassist TPA
Hooghly Mediassist TPA
Howrah Mediassist TPA
Jalpaiguri Mediassist TPA
alyar Mediassist TPA
Kharagour Mediassist TPA
Kolkata 165 | Mediassist TPA
Konnagar Mediassist TPA
Krishnanagar Mediassist TPA
Kulti Mediassist TPA
Mediassist TPA

Malda Mediassist TPA
Medinipur Mediassist TPA
Midnapore Mediassist TPA
Murshidabad Mediassist TPA

Nadia Mediassist TPA
NAIHATI Mediassist TPA

North 24 Parganas. Mediassist TPA
Paschim Medinipur Mediassist TPA
PURBA MEDINIPUR Mediassist TPA

Purulia Mediassist TPA

Ranaghat Mediassist TPA
Mediassist TPA

Mediassist TPA

Serampur Mediassist TPA
Siiguri Mediassist TPA
South 24 Parganas. Mediassist TPA
Mediassist TPA
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PERIODIC DISCLOSURES
D QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

N Q
Registration No. 141 and Date of Registration with the IRDA-11th December 2008
CIN No. U66030MH2007PLC173129
Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAHEJA
as at March,31st 20 Date: 31st March, 2023
TAMLUK 7 [Mediassist TPA

Uttar Dinajpur 2 | Mediassist TPA
10658 | Mediassist TPA

‘Grand Total

|
Uluberia | 3 | Mediassist TPA
I
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PERIODIC DISCLOSURES
FORM NO. NL 48-DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
Registration No. 141 and Date of Registration with the IRDA-11th December 2008
CIN No. U66030MH2007PLC173129
Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAgBEEJA

Information as at March,31st 2023 Date: 31st March, 2023

Soecifv whether In-house Claim Settlement or Services rendered by TPA -
Name of the TPA (If services rendered by TPA) - Paramount TPA
v

ity of aareement with the TPA: from 02/07/2021 to 01/07/2024

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services rendered by TPA)

Number o licies and iessences i resvect ofwhich publc disclosuressre made:
escription Individua
Number of Wh(les serviced | | I 0 |
Number of I 1 7 mss [ 0 1
Note:  Number o Poices and ves senviced does ot incude e count where nsurer 1 folwer

e with reqard to th area in which servi rendered bv the
Name of the State I Name of the Districts ]
Geographical area wise data Attached-Annexure B |
d. Data of number of clais sed:
i number of claims at the beginning of the year 20
lumber of claims received during the year 563
lumber of claims paid during the year (specify % also in brackets) 484 (86%)
lumber of c\a\ms mvud\ated during the year (specify % also in brackets) 76 (14%)
lumber of ding at the end of the

Note: _ Number of Claims dogs not include the count where Insurer is olower

und Time (TAT) for

Description

Within <1 hour

1%
Within 1-2 hours 10% s

Within 2-6 hours ax 7%

‘Within 6-12 hours 1% 7%

Within 12-24 hours 3% 0%

>24 hours 0% 7% 0%
Total 100% 100% 100% 100%

Percentade to be calculated on total of the resbective column.

** reckoned from the time last necessary document is received by insurer / TPA (whichever is earlier) and tillfinal pre-auth is issued to the hospitals
##* reckoned as final discharae summary sent to hosbital from the time discharae bill is received by T

1. Turn Around Time in case of pavment / repudiation o claims:
Description in Group ernment Total
reckoned from the date af recel
of last necessary document P| No.of Claims | Percentage | No.of Claims | Percentage | No.of Claims | Percentage |No. of Claims| Percentage
Within 1 month 516 %8.29% 520 9831%
Between 1-3 months 6 L1a% 3 113%
Between 3 to 6 months 3 057% 3 0.56%
More than 6 months 0 0.00% 0.00%
Tot: 525 100.00% 533 100.00%
Percentage shall be calculated on total of the respective column
a. Data of arievances received aainst the TPA:
S.No. Description Number of
Grievances
1| Grievances outstanding at the beginning of year [

2 |[Grievances received during the year 0
3 Gnevar\(es resolved during the year 0
4 it the end of the year 0

Refer Health TPA Reaulations . as amended from time to time
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JANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
Registration No. 141 and Date of Registration with the IRDA-11th December 2008
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Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAQHBEEJA
Information as at March,31st 2023 Date: 31st March, 2023
TPA Private Limi Annexure B
STATE ciy Count |
‘Andaman And Nicobar Port Blar
‘Andhra Pradiesh ‘Amalapuram
Anantapur
Bhimavaram
Chilakaluripet
Chittoor
East Godavari
Eury aram
Guntur aramount
Kadapa aramoun
ada aramount
Kamareddy aramoun
Krishna aramount
Kurnool aramount
Madanapalle aramount
Nandyal aramoun
Nellore aramount
Ongole aramount
Prodattur aramount
Rajahmundry aramoun
Srikakulam aramount
irupati aramount
Viayawada aramount
Vizianagaram 7] aramor
7] aramount
Assam Dibrugarh 2 aramount
Guwahati a aramount
jorhat aramount
amrup aramoun
Lakhimpur aramount
albari aramount
fichar ram
Sivasagar aramount
Tinsukia aramount
Bihar Banka aramount
Begusarai aramount
Bhagalpur aramount
Bhojpur ram
Danapur aramount
Darbhangs aramoun
Hajipur aramount
Jamui aramount
Katihar aramount
Muzaffarpur aramoun
Patna aramount
Rohtas aramount
Chattisgarh Ambikapur aramoun
Bhilai aramount
Bilaspur aramoun
Dhamtart aramount
Durg aramoun
Kanker aramount
Korba aram
Raigarh-1 aramount
Rajnandgaon aramount
Havell | Dadra & Nagar Havell aramount
Daman And Diu an aramount
Sivassa ram
Delhi Delhi aramount
New Delhi 22 aramount
Goa Bardez aramount
Goa aramount
Madgaon aramount
Mapusa aramount
Margao aramount
Pani aram
Pernem aramount
Pond aramount
Vasco-Da-Gama aramount
Gujarat Ahmedabad E) aramount
Amrel aramount
Anan 1 aramount
Anjar aram
Arkdeshwar aramount
Balasinor aramount
Bharuch aramount
Bhavnagar aramount
hilad aramount
hoj aramoun
tad aramount
Chhota Udepur aramount
ikl aramount
Dahod aramount
Dharampur aramoun
Dholka aramount
Gandhidham aramount
Gandhinagar aramount
Godhra aramount
dal aramount
Himmatnagar aramor
dar aramount
agar 3 aramount
Junagadh ram
Kachchh 1 aramount
Kadi aramount
Kalol ram
Khambhat aramount
ed aram
odinar aramount
andvi aramount
ehsana aramount
odasa aramount
orby aramount
adiad aramount
dra aramount
Palanpur aramor
Palitana aramount
Panchmanal aramor
Rajkot aramount
Sabarkantha aramount
d aramount
Siddhpur aramount
Surat 161 aramount
3 aramount
Vadodara 200 aramount
Vaisad 4 aramount
Vapi P aramount
Veraval aramount
Viramgam ram
Visnagar aramount
Vyara aramount
Haryana Ambala aramount
Ambala Cantt ram
Bahadurgarh aramount
Ballabhgarh aramount
Bhiwani aramount
Faridabad aramount
Fatehabad ramo
Gurgaon aramount
Jagadhari aramount
hajar aramoun
Kaithal aramount
rnal aramount
Kurukshetra aramount
Narnaul aramount
wal aram
Panchiula aramount
Panipat aramoun
Rewari aramount
Sirsa aramount
Sonepat 7] aramount
Yamunanagar 1 ram
Himachal Pradesh Baddi aramount
Hamirpur (Himachal Prade] aramount
ulls aramount
ahan aramount
Palampur aramount
imia aramount
Sirmour aramount
i aram
Una aramount
Jammu & Kashmir Anantnag aramoun
rinagar aramount
Tharkhand okaro aramount
beoghar aramount
hanbad aramount
i aramount
Giridh ramol
Hazaribag aramoun
Tamshedpur aramount
Jamu aram
Ramgarh aramount
Ranchi aramount
Singhbhum aramount
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Annigeri 1 aramoun
Badami 1 aramoun
Bagalkot aramoun
Bangalore a ramor
Belgaum aramoun
Bellary aramoun

Bidar aramoun
Bijapur aramoun
Chikmaglur aramoun
Chitradurga aramoun
Dak. Kannada aramount
Davangere aramount
Devanahalli aramoun
Dharwad aramoun
Gadag aramoun
Gulbarga aramoun
jassan 7 ramo
skote ramor
iospet aramoun
Hubli aramoun
olar ramo
oppal aramoun
Kunigal aramoun
Madikeri aramoun
Mandya 1 aramoun
Mangalore 21 ramo
ysore a aramoun
Nelamangala aramoun
puttu ramo
Raichur aramount
Ramanagra aramoun
Ranebennur aramoun
himo ramor
Sirsi aramoun
Tumkur aramoun
Udupi ramo
Uttar Kannada aramoun
Kerala door aramoun
Alappuzha aramoun
Aluwva aramoun
Angamaly aramoun
Calicut ramor
avakkad aramoun
Chengannoor aramoun
Chethipuzha aramoun
Ernakulam aramoun
\dukki ramo
rinjalakuda aramoun
Kanhangad ramo
Kanjoor aramoun
Kannur aramoun
Karunagapally ramol
Kasargod aramoun
Kayamkulam aramoun
Kidangoor aramoun
Kochi ramor
Kodungallur aramoun
Kolenchery aramoun
Kollam aramoun
Kottackal aramoun
Kottarakkara aramoun
Kottayam aramoun
Kozhencherry aramoun
Kozhikode aramoun
alaki 1 aramoun
Malappuram aramoun
anjert aramoun
Mannarkkad aramoun
Mavelikara aramoun
Nelikuzhi aramoun
North Paravoor aramoun
Ottappal: ramo
Pala aramoun
Palakkad aramoun
Pandalam aramount
Payannur aramoun
Pazhanganad ramo
Perumbavoor aramoun
Punalur ramo
Thalassery. ramo
Thirwvalla aramoun
Thodupuzha aramoun
Thrissur aramoun
Tiruvalla aramoun
Tripunithura aramoun
vandrum aramoun
Vadakara aramoun
Vaikom ramo
Wayanad aramount

Madhya Pradesh Agar Malwa aramoun
Barwani ramo
Betul aramoun
Bhopal aramoun
Burhanpur ramo
Dewas aramoun
Dhar. aramoun
Guna aramoun
Gwalior B aramoun

Hoshangabad aramoun
In aramoun
Jabalpur aramoun

igarh aramoun
tlam aramoun
gar aramoun
atna aramoun
hor: ramo
Shahdol aramoun
Shajapur aramoun
Ujjain aramoun
Maharashtra ‘Ahmednagar aramoun
‘Akluj aramount
Akola aramoun
Amaravati ramo

‘Ambarnath aramoun

‘Aurangabad aramoun

dlap. aramoun
Baramati aramoun

Beed 1 ramo
Bhandara aramoun
Bhusawal aramoun
Buldhana aramoun
Chalisgaon aramoun

Chandrapur aramoun
Chiplun ramo
Dhule aramoun
Dombivii aramoun
Gondia aramoun

chalkaranji aramoun
Jalgaon aramount
Jalna ramor
Jaysinghpur aramoun
Jaysingpur aramoun
Kalyan ramo
Karad aramoun
Khopoli aramoun
Kolhapur_ aramoun
tur ramo
Lonavala aramoun
Malegaon aramoun
iangaon ramo
Miraj aramoun
Mumba 311 ramor
Nagpur 11 aramoun
Nanded 1 aramoun
Nandurbar 1 aramoun
sashik. 54 ramo

Navi Mumbai 130 aramoun

Osmanabad aramoun
Palghar ramor
Panvel aramoun
Parbhani ramo

Pen aramoun
Phaltan aramoun
Pimpri aramoun
Pune 433 aramoun
Rahata aramoun
Ratnagiri aramoun
ngl aramoun

Sangmaner aramoun
Satara 1 aramount
Shirur 7 aramoun

Sindhudurg 2 aramoun
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lapur 34 aramoun
Thane 311 aramoun
ashi aramoun
rd aramoun
Washim aramoun
Yavatmal aramoun
Yeola ramo
Manipur Imphal aramoun
Meghalaya Shillong aramoun
Nagaland Dimapur aramoun
Orissa Angul aramoun
Balangir aramoun
Balasure ramo
rghar aramoun
Baripada aramoun
Berhampur aramoun
hadr aramoun
Bhubaneswar aramoun
ttack aramoun
Dhenkanal aramoun
Ganjam aramoun
Jagatsinghpur aramoun
Jajpur ramor
Iharsuguda aramoun
Keonjhar ramo
Khordha aramoun
Mayurbhan aramoun
Nayagarh aramoun
Puri aramoun
Rourkela aramoun
Sambalpur aramoun
Sundarghar ramo
Pondicherry Pondicherry aramoun
Punjab boh: aramoun
‘Ahmedgarh aramoun
Amritsar aramoun
Barnala aramoun
Batal aramoun
Bhathinda aramoun
Chandigarh ramo
Faridkot aramoun
Fatehgarh Sahib aramoun
Ferozepur aramoun
ailka aramoun
Gurdaspur aramoun
Hoshiarp aramoun
Jagraon ramo
Jalandhar aramoun
Kapurthala aramoun
harar aramoun
Kotakpura ramo
wral aramoun
Ludhiana aramoun
Manasa ramor
Moga aramoun
Mohall aramoun
Mohali-1 ramo
Muktasar aramoun
Nakodar aramoun
Nawanshahr aramoun
Pathan| aramoun
Patiala aramoun
Phagwara aramoun
Rajpura ramo
Rampuraphul aramoun
opar ramor
Sunam aramoun
Taran Taran aramoun
Zirakpur aramoun
Rajasthan Ajmer aramoun
Alvar aramoun
Balotra ramo
Banswara aramoun
e ramo
E aramoun
ikaner aramoun
Chittorgarh aramoun
ianganagar aramoun
Hanumangarh aramoun
Jaipur 159 aramoun
lor 2 aramoun
Shunjhunu 4 aramount
Jodhpur 7 aramoun
Kota aramoun
Nagaur aramoun
Neemrana aramoun
Pali aramoun
Rajsamand ramo
Sawai Madhopur aramoun
Sikar ramor
Sriganganagar aramoun
Tonk aramoun
Udaipur aramoun
Sikkim. Gangtok ramo
Tamil Nadu Aruppukottar aramoun
Attur aramoun
Chengalpatn aramoun
Chennal 381 aramoun
Coimbatore 82 aramoun
‘Coonoor 2 aramoun
Cuddalore 7 aramoun
Dharmapuri 1 aramount
Dindigul 1 ramo
Erode 3 aramoun
1 aramoun
Hosur 7 aramoun
Kallakurichi aramount
2 ramo
Kanyakumari 1 aramoun
Karaikudi aramoun
Karur ramo
Ketti, aramoun
Kotagiri aramoun
Keishnagiri aramoun
Kumbakonam aramoun
Madurai aramoun
2 ramo
s aramoun
Nagercoil 7 aramoun
Namakkal aramoun
ot ramo
Palani aramoun
Palladam aramoun
Perambalur ramo
Pollachi aramoun
udukkotta ramo
Rajapalayam aramoun
Rasipuram aramoun
Salem aramoun
Sivaganga aramoun
Sivakasi aramoun
Tanjore aramoun
Thanjavur ramo
Theni aramoun
Thiruvarur aramoun
Thoothukudi aramount
Tirunelveli aramoun
Tirupattur aramoun
Tirupur aramoun
Tiruvallur aramoun
Trichirappall aramoun
Trichy aramoun
Tuticorin aramoun
{ aramoun
Udumalaipet ramo
Vellore aramoun
Villupuram aramoun
Virudhunagar aramoun
Telangana Adilabad aramoun
Hanamkonda aramoun
iyderabad 4 aramoun
arimnagar aramoun
edal aramoun
Nalgonda aramoun
Nizamabad aramoun
Patancheru aramoun
Ranga Reddy aramoun
Sangareddy aramoun
ddipet aramoun
fkarabad aramoun
Tripura garthala ramor
Uttar Pradesh Agra aramoun
Akbarpur aramount
Aligarh aramoun
‘Allahabad aramoun
Ayodhya ramo
‘Azamgarh aramoun
Badaun aramoun
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Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

Bagpat aramoun
Barabanki aramoun
Bareilly ramo
Basti aramoun
Bhadohi aramoun
inore aramoun
Bulandshar ramo
Chandauli aramoun
Dadri aramoun
Deogarh aramoun
Deoria aramoun
Dhampur aramoun
Faizabad aramoun
Farrukhabad aramoun
Fatehpur aramoun
Ferozabad aramoun
Gajraula ramo
Gazipur aramoun
Ghaziabad aramoun
Gonda aramoun
Gorakhpur aramount
Greater Noida aramoun
Hapur aramoun
Hathras aramoun
Jalaun aramoun
Jaunpur aramoun
Jhansi aramoun
anp aramoun
Kaushambi aramoun
Khuria aramoun
Kushinagar ramo
Lucknow aramoun
Maharajgan aramoun
Mathura aramoun
Meerut aramoun
Mirzapur ramo
Moradabad aramoun
Muzaffar Nagar aramoun
o aramoun
Piibhit aramoun
Pratapgarh aramoun
Raibareli ramo
mp: aramoun
Saharanpur aramoun
Sant Kabir Nagar aramoun
Shahjanpur ramo
Shamii aramoun
Sikandrabad ramo
oha aramoun
Unnao aramoun
Varanasi aramoun
Uttrakhand Imo aramoun
Champawat aramoun
Dadri aramoun
ehradun ramo
aldwiani aramoun
aridwar aramoun
ashipur ramo
otdwara aramoun
oorkee aramoun
wdrapur gT) aramoun
Udham Singh Nagar s aramoun
West Bengal 24 Paraganas 7 aramoun
‘Asansol ramo
Bahrampur aramoun
ankura aramoun
Berhampore aramoun
Birbhum aramoun
Burdwan ramo
Coochbehra aramoun
Darjeeling aramoun
Durgapur aramoun
aldia ramo
oogly aramoun
jowrah ramo
Jalpaiguri aramoun
@ina aramoun
alyani aramoun
Kharagpur ramo
Kolkata 198 aramoun
Krishnanagar aramoun
Malda aramoun
Medinipur aramoun
Midnapur aramoun
Murshidabad aramoun
Nadia aramoun
urulia aramoun
aiganj aramoun
nigan ramo
iliguri aramoun
amluk aramount
Grand Total 5801

RAHEJA
QBE

Date: 31st March, 2023
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PERIODIC DISCLOSURES
FORM NO. NL 48-DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
008

Registration No. 141 and Date of Registration with the IRDA-11th December 2
CIN No. U66030MH2007PLC173129
Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAHEJA
Information as at March,31st 2023 Date: 31st March, 2023
a. Soecifv whether In-house Claim Settlement or Services rendered bv TPA -
Name of the TPA (If services rendered by TPA) - In House
Validity of aareement with the TPA:

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services rendered by TPA)

b. Number of ncllclas and lives services in respect of which public disclosures are made:

Indvidual Group
Number of mll(les servl(ed | | 101 I 0 |
Number of I 1 33 1 47914 [ 0 1
Note:  Number o Poices and ves senviced does nt incude te count where nsurer 1 folwer
e with reqard to th area in which servi rendered bv the
Name of the State I Name of the Districts ]
1
d. Data of number of
ling number uf (Ialms at the beginning of the year 0
lumber of claims 2
lumber of claims paid during the year (specify % also in brackets) 2 (100%)
lumber_ c\a\ms mvud\ated during the year (specify % also in brackets) 0
v. lumber_ ding at the end of the year 0
Note:  Number of Clams coss no ncude the count where Insures s foloner

e. Turn Around Time (TAT) ims (in resvect of number of
Individual Pol s (in %)
No. Descr TAT for TAT for
ore-auth*+

Within <1 hour o% 0% 0%

Within 1-2 hours 0% 0% 0%

Within 2-6 hours 0% 0% 0%

Within 6-12 hours 0% 0% 0%

Within 12-24 hours 0% 0% 0%

>24 hours 0% 0% 0%

0% 0% 0%

Total
Percentade to be calculated on total of the resbective column.
** reckoned from the time last necessary document is received by insurer / TPA (whichever is earlier) and tillfinal pre-auth is issued to the hospitals
*#* reckoned as final discharae summar sent to hosoital from the time discharae bill is received by T

und Time in case of payment / repudiation o claim:
i tobe | Individual Group jernment Tol |
reckoned from the date of rece
of last necessary document "] No.of Claims | Percentage | No.of Claims | Percentage | No.of Claims | Percentage |No. of Claims| Percentage
Wi 100% 0% 50%
Between 1-3 months 0% T00% 0% 50%
Between 3 to 6 months 0% 0% 0%
More than 6 months 0% 0% 0%
Total 100% 100% 0% 100%
Percentage shall be calculated on total of the respective column
a. Data of arievances received against the TP
S.No. Description Number of
Grievances
1| Grievances outstanding at the beginning of year [
2 [Grievances received during the year [
3| Grievances resolved during the year [
4| Grievances outstanding at the end of the year 0

Refer Health TPA Reaulations . as amended from time to time

a. Secifv whether In-house Claim Settlement or Services rendered bv TPA -
Narme of the TPA (If services rendered by TPA) - East West TPA
Validity of aareement with the TPA: from 03/10/2022 to 02/10/2025

(Data shall be consolidated at insurer level in case of in-house claim settlements and at the level of concerned TPA in case of services rendered by TPA)

Number of Dolicies and lives services in rasnen of which public disclosures are mad
escription

Indhvidual roup
Number of pmm es serviced ] ] 3 I 0 |
Number of I 1 o 1 464 [ 0 1
Note:  Number o Poices and ves senviced does ot include te count where nsurer 1 folwer
e with reqard to th area in which servi rendered bv the
Name of the State I Name of the Districts ]
Geographical area wise data Attached-Annexure B |
d. Data of number of clais sed:
ling number uf claims at the bEgmmng of the year 0
lumber of claims 7
lumber of claims paid during the year (SDE(IN % also in brackets) 7 (100%)
lumber_ c\a\ms mvud\ated during the year (specify % also in brackets) 0
v. lumber_ ding at the end of the year 0
Note:  Number of Clams coss no nclude the count where nsurs s foloner

e. Turn Around Time (TAT) ims (in res
S. No. Desci
Within <1 hour 7 0%
Within 1-2 hours 0% 20%
Within 2-6 hours 0% 0%
Within 6-12 hours o o
Within 12-24 hours o o
>24 hours o ox
Total 100%. 100%_
Percentace {0 be calculated on total of the respective column.
¥ eckoned fomthe tme st ncessry docurent  ecehed by nsurer TP (icheer s ) and ol sl re-auth s 0 the skl
*+* reckoned as final discharae summary sent to hosoital from the time discharae bil s received bv
round Time in case of bavment / repugiation o caims:

Description (to Individu: Group )ernment Total
reckoned z’:;"s'.":;::fm':::'“ No. of Claims | Percentage | No. of Claims | Percentage | No. of Claims | Percentage | No. of Claims| Percentage
Within 1 month 0% 100.00% 0% 100.00%
Between 1-3 months 0% 0.00% 0% 0.00%
Between 3 to 6 months 0% 0.00% 0% 0.00%
More than 6 months’ 0% 0.00% 0% 0.00%

Total 0%! 100.00% 0% 100.00%
Percentaae shall be calculated on total of the respective column
a. Data of arievances received acainst the TPA:
. No. Description Number of
Grievances.

1 Grievances outstandi it the beginning of year [i]

2 Grievances received during the year 0

3 GHEVE!’\(ES I‘SO\VEG ﬂunnq the year [i]

4 t the end of the year [

Refer Health TPA Reaulations . as amended from time to time
A private i Annexure B
stae Gy ot
ngs—[vortgar esstwes o
o st west o
Amsispuram esst west o
nantapur o [cost west o
AnANTHAPUT s west o
s west o
ahmavaram 3 [csst west o
s west o
Chatapoli s west o
Chimagaait s wes o
Chtoor o [cxst west o
o " [esst west o
ot Gomar 2 [csst west o
ey 7 [cxst west o
esst west o
Gudnwnc s west o
Gudur 2 [cost west o
Guntur 53 Eastvest oA
atng 12 Eastvest oA
Cabinags 10]Eastwest oA
Canduiur st west o
v o [cxstwest o
e 3 [cxst west o
cwppam " [esst west o
urnoo! 17 eastweston
achipstram 3 st west o
anaps s west o
aganapal s west o
andapera s wes o
o 0] eastwest oA
Narasapuran et west o
Narasarsopet 13 eastwest o0
i 24 East st 7
e Coln +css west o
0 18 Eastwest oA
pauguraia +esst west o
s west o
orania esst west o
R s [cost west o
orocrur 11 [eastveston
fapmun o [cost west o
jm s et o
fayacnor esst west o
epale esst west o
sansge st west o
satenspalc s west o
satenapalt s west o
sriatuiam 7 [cxst west o
sriains st west o
Suryraopet st west o
Tanuky esst west o
Tenai 3 [cxst west o
Mgt 37 eastwest o0
Moy ot et o
Turners Crout ess west o
Vizyawas 56 Eastvest oA
50| Eastwest oA
Visnagaram o [cxst west o
== oo st west o
Obrugan T0]east vest oA
Goisgrat s west o
Guushar 17 eastweston
Jomat 2 [csst west o
angsdor " [ess west o
esst west o

page 130f17



FORM NO. NL 48-DISCLOSURES O

PERIODIC DISCLOSURES

Registration No. 141 and Date of Registration with the IRDA-11th December 2008

No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

t March.31st 20;
Rangia 1 [east west oA
Sichar 1 East west Tea
Sonitpur 1 east west oA
[Tezpur 1 east west oA

Bihar o 1 East west Tea
EGUSARA! 5 East west Tea

1 East west Tea

Begusari 1 East west Tea
Darbhanga 3] east west oA
Gopa 2] east west TeA
Hajipur 2] east west TeA
Kesha 1 East west Tea
Madhubani 2] east west Ten
otihart 1 East west Tea
Muzatarpur 7] east west oA
Nelanda 1 East west Tea
Patna 60 East West ToA.
Sivan 1East west Tea

Chandigarh Chandigarn 18 ast West ToA.
Edappal 1 east west TeA
Luchiana 3]east west Tea

aipur 1 east west oA

Chnatisgarn Ambicapur 1 east west oA

i 1 East west Tea
Biaspur 5 east west oA
CHATTISGARH 1 East west Tea
ug. 2] east west TeA

rba 1 East west Tea
Mandir Hasod 1 east west Tea
Raigarh 1 east west Tea
aipur 24 East west oA

Delh New Dol 301 [East West TeA

Goa Mapusa 1 east west oA
Margao. 2 east west oA
Panaji 2] east west oA
Panjim 1 east west oA
PonDA 1 east west oA

jasco 1 east west Tea

(Gujarat Ahmedabad 178 East West TeA
Anand 3] East west Tea
Ankieshwar 3]East west Tea
Bharuch 10| East West oA
Bhawmagar 3] east west oA
Bh 1 east west oA
Borsad 1 East west Tea
Dahod 1 east west Tea
Ganghinagar 8] east west TP
Ghur 1 east west Tea
Godhra 5 East west Ten
Gota 1 East west Tea
Halol 6] East west Tea
Fimatnagar 1 east west e
Fimmatnagar 1 east west TeA
Hyderabax 1 east west Tea
Jamnagar 1 east west TeA
Junagadh 1 east west oA
Kalal 1 east west Tea
Kalol 1 East west Tea
Karjan 1 east west oA
Katargam 1 east west oA
Kutch 2] East west Ten
[ 1 East west Tea
Mehsana 5 East west Ten

diad ] East west Tea
Naisarovar 1 East west Ten

arod: 1 East west Tea
Nikol 1 east west Tea
Padra 1 East west TeA
Panchmahals 1 east west oA
Patan 4 east west oA
) 13 ast west oA
Sanand 1East west Tea
SomaTalay 1 East west Tea
urat 54 East West oA
Surendranagar 1 east west oA
Uhasnagar 1 east west oA
Vadodara 83 East West oA
Valsad 1East west Tea
vapi 2] east west TeA
Veraval 1 east west Tea

Haryana na 1 east west Tea
Ambala 26 East west oA
Bahadurgarh 6] east west oA
Ballabgarh 2] east west oA
Bengaluru 1 East west oA
Bhiwan. o] East west Tea
Biaspur 1 east west oA
Charkhi Dacri 3][East west Tea
Dharuhera 1 East west Tea
Faridabad 74 ast west oA
Fatchabad 4 east west oA

han: 1 east west Tea
Gurgaon 56 East West oA
Gurugram 23 East west ToA.
isar 15 East West oA
Jagadhi 1East west Tea
hajar 4] east west oA
ind aEast west Tea
Kaithal 1 east west Tea
o 1 East west Tea
Karnal 20 East west oA
Kurukshetra 10] East West oA
Manesar 1East west Tea
Narnaul 2]east west Tea
Patwal 8] east west TP
Panchiula 10] ast West ToA.
Panipat 18 ast West ToA.
Revari 30| East West oA
Ronvak. 11 East West oA
sisa 5 East west Tea
Sonipat 15 ast west oA

ham. 1 East west Tea
Yomuna Nagar 9] east west TeA

ai 1 East west Ten
Hamipur 1 east west e
[Thara 1 East west Tea

P Kash Jamma. 9] east west TeA
Karan Nogar (lammu) 1 east west oA
Srinagar 3] east west oA

narkhand Bokaro 10| East West oA

2]east westTea
Chaibasa 1 East west Tea
has 1 East west Tea
Deoghar 1 East west Tea
hanbad o] east West TeA
oumia 1 East west Tea

v 1 East west Tea
Jamshedpur 10| ast West ToA.
AR 1East west Tea
any 2] East west Ten
Kunda 1 East west Tea
Ranchi 25 ast West oA
[T 1 East west Tea

Kernataka Bagaliot aEast West Tea
Ballri 1 east west Tea
Belagayi 7] east west e
Belgaum 5 east west TP
Belandur 1East west Tea
Belary 1 east west TeA
Bengaluru 335 [ East west TP
Bicar 1] East west Tea
Biapur 1 east west oA
Chkiaballapur 2] east west TeA
Chikmagalur 1 east west e
Chintamani 2]east west Tea
Chitradurga 2] east west TeA
Davanagere 1 east west oA
Davangere 5 east west TP

arvad 5 [East West TP
Doddaballapur 3] east west oA

g 3] east west oA
Gangavathi 1 east west Tea
Gulbarga 6] east west oA
assan 6] East west Ten
Hosapete 1 east west oA
Hospet 2] east west oA
Hubit 15 East West oA
Kadur 1 East west Tea
KaLABANGT 1 east west Tea
Kalaburagi 1 east west oA
olar 5 East west Ten
oppal 1 east west oA
Kundapur 2] east west oA

1 East west Tea
Mandya 3] East west Tea
Mangalore. 8East West TeA
Mangaluru 5 [East West TeA
Mysore 22/ East West oA
Mysore Fort 1 East west Tea

3] East west Tea
Nelamangals 2] east west TeA
puttur 1 east west oA
Ramanagara 3] east west oA
Rancbennur 1 east west Tea
shimoga 3] east west oA
shivamogga 1 east west e
[Tiskwadi 1 East west Tea
[Tumkor 10| East West oA
Uaupi 7] east west oA
uire. 1 East west Tea

Kerala appuzha 1 east west oA
Ao 3] East west Ten
Angamah 1 East west Tea
tingal 1 east west oA
Chengannur 1 east west Tea
Emalulam 13 East West oA
duidd 1 east west oA
rinjalokuda 1 [East west Tea
Kalpetta 1 east west oA
Kannur 7] east west Tea
Karunagapally 1 east west oA
Kasaragod 1 east west oA
Katiakada 1 East west Tea
Kayamkulam 1 [east west Tea

w 1 east west Tea

UANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

RAHEJA
QBE

Date: 31st March, 2023
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FORM NO. NL 48-DISCLOSURES O

PERIODIC DISCLOSURES

Registration No. 141 and Date of Registration with the IRDA-11th December 2008

No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

t March.31st 20;
ochi 7east westTen
Kolam 10| East West oA
Kottackal 2]east west Tea

e 11 East West oA
oshikode 13 East West oA
Malappuram 2] east west oA
Manjeri 3] east west oA

1 East west Tea

Muattupuzha 3] east west oA
Nedungolam 1 east west oA
Nepattinkara 2] east west Ten
Palakia 8] cast west TP
Paravoor 1 east west oA
3] East west Tea

2] east west Ten

Piravom 1 east west oA
Ponnani 1 east west oA
[Thirwalls 2] east west Tea
15 East West oA

[Thodupuzha 1 east west oA
[Thrssur 8 East West TeA
[Tripunithura 1 East west Tea
[Trivandr 3 East west Tea
Vadkara 1 East west Tea
Vaillapuzha 1 east west e
nad 1 [east west Tea

1 East west Tea

hopal 76 ast west ToA.
Burhanpur 1 east west oA
CrHNDWARA 2] east west oA
ehradun 1 East west Tea
evas 5 East west Tea
onar 1East west Tea
(Gualior 54 East West oA
Hamidia Rosd 1East west Tea
Hoshangabad 1 east west TeA
indore 75 ast west ToA.
Jabalpur 25 [ East west ToA.
hansi 1 east west Tea
Katni 2] East west Ten
Khandwa 1 East west Tea
Mandsaur 3 East west Tea
rod 1 East west Tea
pithampur 1 east west oA

Nag 1 east west oA

1 [east west Tea
Rajgarh 1 east west Tea
Ratiam. 3] East west Ten
Rews ] East west oA
Sogar 2 east west TeA
Satna 2] East west TeA
Sehore. 3] East west Ten
Sendnua 1 East west Tea
Shadol 1 East west Tea
Singraull 1 East west Tea

Jjain 5 East west Tea
Viay Nogar 1 east west oA

Maharashtra 2]east west Tea
Ahmednagar 70| ast west ToA.
Ay 1 east west oA
kols 3] East west Ten
Ambernath 3]east west Tea
Amravati o] East west Tea
Aurangabad 49 ast West ToA.
oramati 29 East west oA
Barshi 1 East west Tea
eed 8] East west TeA
Bhandara aEast west Tea
Bhator 1 east west Tea
Bhayander 1 East west Tea
Bhingar 1 east west oA
Bhiwand: 2] East west Ten
Bhosari 1East west Tea
Boisar 1 East west Tea
Buldana 1 east west Tea
Buldhana 1 east west Tea
Calicut 1 East west Tea
Chakan 2]east west Tea
Chandrapur 4 east west oA
aund 3] East west Tea
ehu 1 East west Tea
o 1 East west Tea
ohuie 3] East west Ten
orvie 1East west Tea
Dombivi 15 East West oA
(Ghodegaon 1 east west TeA
(Gokul Market 1 [east west Tea

ia 6] East West TP
chaliaranj. 1 East west oA
Indapur 4 east west oA
Llgaon 18 East west oA
ina. 13 East west oA
Jamner 1 East west Tea
Junnar 1 east west Tea
Kalyan 14 East west oA
Kamshet 1East west Tea
Karad 2]East west Tea
Karandi 1 East west Tea
Kashi 1 East west Tea
Khon 1 east west Tea
Kohapur 27 East west ToA.
Kopargaon 1 East west Tea
R o] East west Tea

1 East west Tea

MAHARASHTA 1 East west Tea
Malegaon 2] east west TeA
Mandavgan 1 east west e
Manjlegaon 1 east west oA
Markal 1 East west Tea
8East West TeA

Mira] 1 east west oA
Mumbat 297 [east West Ten
Nagpur 68 ast west ToA.
Nala 1East west Tea
Nollssopara 1 east west e
Nand 2] east west Ten
Nashit 92 East West oA
Navi Mumbat 90 East West oA
Nehru Nogar (Nashik 1 east west oA
manabad east west Ten
Palghar 30| East West oA
Panchyati 1 east west oA
pandharpur 1 east west oA
nvel 39| East West oA
Parbhant 6] east west oA
Patials 1 east west oA
pebar 1 east west TeA
Phattan 1 east west oA
Pune 360 East west TP
Raigad 5 east west TP
Ratnagii 1 east west TeA
Sadashiv peth 1 East west Tea
Sangarner aeast west Tea
Sangl 12 East west oA
Satara 17 East west oA
Shahada 1 East west Tea
i 2] East west Ten
Sinnar 3] East west Tea
Solapur 28 East west ToA.
Tagore Nagar 1 east west oA
1 East west Tea

[Thane. 250 east west TeA
Uhasnagar 4 east west oA
Vadgaon shert 1 East west Tea
Vasai aEast West Tea
Vasai-virar 1 East west Tea
1 East west Tea

Wardha 3]East west Tea
Vovatmal 3]East west Tea

Manipur imphal 1 east west oA

Megholaya Shilong. 1 east west Tea

odisha o 1 East west Ten
Bhacrak 1 east west Tea
Bhubsneshwar 16 East West oA
Bhubaneswar o] East west TeA
Brahmapur 5 east west oA
Cuttack 1 East west oA
Ljpur 1 east west oA

Orissa angul 1 east west oA
Charampa 1 east west oA

1 East west Tea
Cuttack 1 East west Tea
Lajpur 1 east west oA
Nayapall 1 east west oA
paracip 1 east west oA

Puducherry. Pondicherry 6] cast west oA
Puducher 1 east west oA

Punjab Amcitsar 81 East West oA
BARNALA 2] east west Tea
atala 3] East west Tea
Bathinda 18 East West oA
Chandigarh 2] east west TeA
Faric 1 east west oA
Ferorepur 2] east west TeA
Gurdaspur 1 east west TeA
Hoshiarpur 5 east west oA
Jlandhar 60 East West oA
landhar Gty 1 east west oA
ranna 5 East west Ten
Kharar 2] east west Tea
olkat 1 East west Tea
Luchiana 52 East West oA
Mansa 2] east west oA
Moga 2] east west oA
Monal. 30| East West oA
Mukerian 1East west Tea

uktsar 1 East west Tea
Nawanshanr 3] East west Tea
NRL Workshop 2] east west TeA
Pathankot 5 east west oA

iala 1 East west oA
Phagwars 3] East west Tea
Rajpura 5 [East west Tea
par 1 east west Tea
Rupnagar 1 east west oA

UANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

Date: 31st March, 2023
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FORM NO. NL 48-DISCLOSURES O

PERIODIC DISCLOSURES

Registration No. 141 and Date of Registration with the IRDA-11th December 2008

No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

t March.31st 20;
Samana 1 [east westTen
Sangrur 2] east west TeA
Sithing 1 east west Tea
[Tarn Taran 3]east west Tea
Ziakpur 8] east west TP

Rejasthan war 15 East west oA
Balotr 1 East west Tea
Banswara 1 east west Tea
Bharatpur 2] east west TeA
Bhivara 3] East west Ten
Bhiwad 6] East west Ten
Bhuwena 1 East west Tea
Bicaner 1 East west Tea
Bindayeia 1 east west Tea
Davsa 1 East west Tea
Oholpur 2] east west oA

udy 1 East west Tea
Fatehpur 1 east west oA
FatehpuriGate 1 east west Tea
Ghariabax 1 [east west Tea

1 East west Tea
aipur 95 [ East west ToA.
hunjhuny 2] east west oA
Jodhpur 7] east west TeA
ota 13 East West oA
Ladnun 1East west Tea
Nagaur 1 east west e

1 East west Tea
sia 5 East west Ten
SriGanganagar 1 east west oA
Udaipur 6] east west oA
Vaishali Nagar 1 east west oA

[Tomi Nadls 1 East west Tea
Ahmednagar 1 east west e
Aankuppam 1 east west oA
Ambattur 1 east west Tea
Ambur 1 East west Tea
Chengalpattu 1 East west oA

st 332 East West TeA
Coimbatore 69 East West oA
Cuddalore 2] east west Ten
Dharmapuri 3] east west oA
Oindigul 4 east west oA
Enathur 1 East west Tea
rode 16 East West oA
6] East west Ten

Kancheepuram 1 east west oA
Kanchipuram 8] east west TP
Kanyakumari 1 East west Tea
Karaikud 3] East west Tea
Karur aEast west Tea
Kovipatti 1 east west oA
Keishnagii 3] east west oA
mbako 2] east west Ten
Kuniamuthur 1 East west Tea
urai 20 East west oA
Marthandam 1 East west Tea
Mettupalayam 4 east west oA
1 East west Tea

Nagercoil 7] east west Tea
Namakial 5 East west Ten
Neyel 1 east west Tea
Numbal 1 East west Tea
oty 3] east west oA
Palan. 1 east west oA
Panchiula 1 east west oA
Perambalur 1 east west oA
erambur 1 East west Tea
Pollachi 6] cast west e
Pudukbortal 2] east west TeA
1 East west Tea

Rasipuram 1 east west e
Salem 31 East West oA
1east west Tea

Sathuvachari 1 East west Tea
Senthinagar 1 east west TeA
Sialasi 1 East west Tea
Srinagaram 1 east west oA
Surampatti 1 east west TeA
[Tanjore. 1 east west oA
1 East west Tea

[Thanjavur 2] east west oA
[Then 2] east west Ten
Thils Nagar 2] east west TeA
TIRUCHENGODE. 1 east west Tea
[Tiruchirappal 1 east west e
irunclvell 5 [East west Tea
Tirupur 12 East West oA
[Tirupur North 1 east west Tea
[Tiruvatlr 2]east west Tea
RICHY o] East west Tea
[Tuticorin aEast west Tea
Udumalpet 2] east west oA
Vellore 8]East West TeA
Vilupuram. 2] east west oA
Voyslanallur 1 east west Tea

Telangana Adiabad 1 East west Tea
Attapur 1 east west e
Begumpet 1 east west oA
Bolarum. 1 [east west Tea
Boyapal 1 east west e
Chandanagar 1 east west oA

1 East west Tea

Hanamkonda 8East West TeA
Hayathnagar 1 East west oA
1 East west Tea

Fyderabad 384 East West TPA
1East west Tea

Jaccherls 1 East west Tea
Jecdimetla 2] east west Ten
Kagarnagar 1 east west oA
Kamaredd, 1 east west Tea
Karim Nagar 4 east west oA
Karimnagar 3] ast west ToA.
Khammarm 10] East West oA
odad 2] east west Ten
Kuiatpalh 1 East west oA
1 [East west Tea

Mahabubnagar 3] east west oA
Mahbubnaga 5 east west oA
Mancheral 6] East west Tea
1 east west Tea

Manu 1 East west Tea
Medak 1 east west Tea
Medchal East west Ten
Minalaguda 2] east west Ten
Minalguda 1 east west Tea
2] east west Tea

Nolgonda 6] East west Tea
Nerasaraopet 1 east west oA
Nerayanguda 1 east west oA
Nimal 1 east west Tea
Nizamabad 6 East west Tea
Peddapall 1 East west Tea
Rangaredoy 1 East west Tea
Sadasivpet 1 east west oA
ngar 9] east west TP
Sattupall 1 east west oA
Secunderabad 3 East West oA
inagar 1 east west oA
SHAMSHABAD. 3] East west Ten
Siddipet 2 east west oA
Suryapet 3] east west TeA
[Tarmaka 1 East west Tea
Wanaparth 1 east west oA
Warangal 19 ast west ToA.
Zancerabad 1East west Tea

Tripura gartals 1 east west TeA

Uttar Pradesh ngra 25 [ East west ToA.
Aigarh 5 [East West TeA
Aishabad 1] East West oA
Amroha 3] East west Tea
urai 1 East west Tea
Azamgarh 1 east west oA
Baghpat 3] east west oA
Balrampur 1 east west oA
Bareil 11 East West oA
Barra 1 East west Tea
Basti. 1 East west Tea
Bhadoni 1 East west Tea
Bulandshanr 6] East west Tea
chata 1 East west Tea
Chandaul 2] east west Tea
adri 2] east west TeA
Deora 1 East west Tea
FIR02A8A0 2] east west oA

1 East west Tea

(Ghariabad 58 East West oA
GHazPUR 1East west Tea
Gorakhpur 11 ast west oA
Greater Noida 17 ast west oA
Hapur 1 east west oA
Hathras. 1 [east west Tea
Jaunpur 1 east west oA
hansi 5 [East west Tea
atori 1 East west Tea
Kalyanpur 1 east west oA
npur 56 East West oA
Kaushamb 1East west Tea
Khurja 1 east west oA
Lucknow 3 East West oA
Luchiana 1east west Tea
ahmoorgan] 1 east west oA
Mathura 6 East west TP
eerut 32 East West oA
Moradabad o] East west Tea
Muzaffaragar 3] east west oA
Noida 1 East West oA
obri 1East west Tea
Phoolpur 1 east west oA
Prayagre] 2] east west oA
purnea 1 east west oA
Rae Barel 1 east west Tea
Ralrooppur 1 east west oA
Rampur 1 east west oA

UANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

RAHEJA
QBE

Date: 31st March, 2023
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PERIODIC DISCLOSURES

FORM NO. NL 48-DISCLOSURES ON QUA D QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
Registration No. 141 and Date of Registration with the IRDA-11th December 2008
CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED RAQHBEEJA
as at March,31st 20 Date: 31st March, 2023
Saharanpur 3 st West ToA
pur 1 East west oA
Shaiahanpur 1 ast West Te
ami 3 East West oA
sonthadra 1 East westTon
U0 2] East west oA
Varanas 32/ east West A
Urtarskhand Amora 1 East west oA
Ballupur 1 ast West To
Champaat. 1 ast West ToA
Deradun 11 East west oA
Haldwani 6] East west oA
Haridwar 2] East west oA
[ 1 East westTen
Nainital 2 East west Ton
Roorkee 2 East westTen
Rucrapur 9] ast West To
1 East west oA
West bengal 1 ast West Ton
Arambagh 2] ast West Ton
Bandel 2] East west oA
Baniura o East West oA
Barasat 1 East WestTen
Barddhaman 1 East west oA
cha 5 East West oA
Barackpore 2] ast West Ton
Boipur 1 ast West Ton
Burdu 7] East west e
Cooch behar 2 East west oA
Darjecling 1] ast West To
Durgapur 11 fast West A
oura 1 East westTon
Haldin 2 East west oA
Hooghl 12/ east West A
ran o] ast West ToA
elpaigur 2] ast West ToA
Kabyani east West oA
ol 175 [East West o
Mecheda 1 East west oA
ediniur 2] ast West oA
Murshidabad 3 East west oA
aia 3 East west oA
Naiati 1 East WestToa
Ranigan 1 ast West ToA
Serampore 1 ast West ToA
Siguri 15 East west oA
uri 1 [East westTen
Tamiuk 2 East West oA
Uttarpara 2] East west oA
Grand Total 607
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